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(Text with EEA relevance)

THE EUROPEAN COMMISSION,
Having regard to the Treaty on the Functioninghef European Union,

Having regard to Regulation (EC) No 1221/2009 ef Buropean Parliament and of the Council of 25 Kdwer 2009
on the voluntary participation by organisationgi€ommunity eco-management and audit scheme (EMAR2aling
Regulation (EC) No 761/2001 and Commission Decsi2d01/681/EC and 2006/193/ECand in particular Article
48 thereof,

Whereas:

(1) The objective of EMAS is to promote continuousprovements in the environmental performance of
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organisations by the establishment and implememtattf an environmental management system, the
evaluation of the performance of such a systemptbgision of information on environmental performea,

an open dialogue with the public and other integiarties and the active involvement of employdes.
achieve this objective the annexes I, Il, 1l and df the Regulation (EC) No 1221/2009 define specif
requirements that shall be observed by the orgémisawishing to implement EMAS and obtain EMAS
Registration.

2) Part A of Annex Il to Regulation (EC) No 1221@®0includes the requirements set out in the EN I1SO
14001:2004 Standard that constitutes the basiseo€hvironmental management system requiremertteabf
Regulation.

3) Part B of Annex Il to Regulation (EC) No 1221020lists a number of additional issues that orgaiuas
registered in the Community eco-management and ackdéme (EMAS) are required to address and theg ha
a direct link to a number of elements of the EN [B01:2004 Standard.

4 ISO has since released a new version of theratenal Standard 1ISO 14001. The second editiothef
standard (EN ISO 14001:2004) has therefore bedaaeg by the third edition (ISO 14001:2015).

(5) To assure a consistent approach throughout ftfiereht Annexes the relevant new provisions of the
International Standard ISO 14001:2015 should aéstaken into account in the Annex | to RegulatiB@) No
1221/2009 that sets out the requirements on th@&maental Review and in Annex Il to RegulatiorQENo
1221/2009 that sets out the requirements on tleerlak Environmental Audit.

(6) Regulation (EC) No 1221/2009 should thereforaimended accordingly.

(7)  Organisations desiring to obtain or maintairhbBMAS registration and 1SO 14001 certificationeoftconduct
one integrated verification/certification proce3a maintain coherence between the requirementsotf b
instruments organisations should not be obligedhtplement the revised Annexes of Regulation (EC) No
1221/2009 prior to the new version of the Intemadl Standard ISO 14001. Transitional arrangemargs
therefore needed.

(8) The measures provided for in this Regulationiar@ccordance with the opinion of the Committeglglsshed
by Article 49 of Regulation (EC) No 1221/2009,

HAS ADOPTED THIS REGULATION:

Article 1

Annexes |, Il and Il to Regulation (EC) No 12210®0are replaced by the text set out in the AnnekigRegulation.

Article 2

Compliance with the requirements of Regulation (E8)1221/2009 as amended by this Regulation sleatihtecked
at the time of the verification of the organisatinraccordance with Article 19 of Regulation (EGQ) &221/2009.

If the next verification is to be carried out befdr4 March 2018, the date of the next verificativay be extended by
six months in agreement with the environmentalfieerand the Competent Bodies.

However, before 14 September 2018, the next vatiio may, in agreement with the environmental figati be
carried out in accordance with the requirementRegulation (EC) No 1221/2009, as amended by Colregiulation
(EU) No 517/2012 If such a verification takes place, the validitytheé statement of the environmental verifier as
well as the registration certificate are only valittil 14 September 2018

Article 3

This Regulation shall enter into force on the tiethtday following that of its publication in theff@ial Journal of
the European Union.

This Regulation shall be binding in its entiretydatirectly applicable in all Member States.

Done at Brussels,

For the Commission,

Karmenu VELLA
Member of the Commission

(1) OJL 342,22.12.2009, p. 1.

(2) Council Regulation (EU) No 517/2013 of 13 May 2@ipting certain regulations and decisions initidd of free movement of goods,
freedom of movement for persons, company law, caitigre policy, agriculture, food safety, veterinaagd phytosanitary policy, transport
policy, energy, taxation, statistics, trans-Eurapeatworks, judiciary and fundamental rights, jestifreedom and security, environment,
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customs union, external relations, foreign, segunitd defence policy and institutions, by reasothefaccession of the Republic of
Croatia (OJ L 158, 10.6.2013, p. 1).

ANNEX

'ANNEX |

ENVIRONMENTAL REVIEW

The environmental review shall cover the followargas:
1. Determination of the organisational context

The organisation shall determine those externaliatednal issues that can affect positively or riegdy its ability to
achieve the intended outcomes of its environmangalagement system.

Such issues include relevant environmental conditisuch as climate, air quality, water quality,unalt resources
availability, biodiversity.

They may also include but are not limited to thiéofeing conditions:

— external conditions (such as cultural, socialitizall, legal, regulatory, financial, technologicatonomic, natural
and competitive circumstances),

— internal conditions related to the organisatioarahteristics (such as its activities, products semdices, strategic
direction, culture and capabilities).

2. Identification of the interested parties and dateation of their relevant needs and expectations.

The organisation shall determine the interestetigzathat are relevant to the environmental managemsystem, the
relevant needs and expectations of these intergstettes and which of these needs and expectatiomas or it
chooses to comply with.

If the organisation decides to voluntarily adoptagree with relevant needs or expectations of ésted parties not
covered by legal requirements, those become pait obmpliance obligations.

3. Identification of the applicable legal requirerteerelating to the environment

In addition to the establishment of a register mflecable legal requirements, the organisationlsiiab indicate how
evidence that it is complying with the differeng& requirements can be provided.

4. Identification of direct and indirect environmahaspects and determination of those being saamifi

The organisation shall identify all direct and irdit environmental aspects with a positive or niggampact on the
environment, qualified and quantified as appropriabd compile a register of all identified envir@mtal aspects.
The organisation shall also determine which of éhaspects are significant based on criteria estadaliin accordance
with the point 5 of this Annex.

When identifying direct and indirect environmen&sdpects it is essential that organisations alscsiden the
environmental aspects associated with their cosnbas. An inventory limited to the environmentspects of an
organisation’s site and facilities is insufficient.

When identifying direct and indirect environmenéapects of its activities, products and servicesdtganisation
shall adopt a life cycle perspective, by takingiatcount the life cycle stages that it can contrahfluence. Such
stages typically include raw material acquisitiparchasing and procurement, design, productionspartation, use,
end-of-life treatment and final disposal dependinghe activity of the organisation.

4.1. Direct environmental aspects

Direct environmental aspects are associated wiikiiges, products and services of the organisaiiself over which
it has direct management control.

All organisations have to consider the direct aspettheir operations.

Direct environmental aspects include, but are inaitéd to

Q) emissions to air;

2) releases to water (including infiltrations t@gndwater),

3) production, recycling, reuse, transportation amposal of solid and other wastes, particuladgardous
wastes;
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4 use and contamination of land;

(5) use of energy, natural resources (including w#dena and flora) and raw materials;
(6) use of additives and auxiliaries as well as sexanufactured goods;

) local issues (noise, vibration, odour, dustualsappearance, etc.);

When identifying the environmental aspects, thiofaihg should also be considered:

— risks of environmental accidents and other emegesituations with a potential environmental impéetg.
chemical accidents) and potential abnormal situattbat could lead to a potential environmentalaotp

— transport issues for goods and services anddffrtsavelling on company business
4.2. Indirect environmental aspects

Indirect environmental aspects can result fromittieraction of an organisation with third partiegigh can to a
reasonable degree be influenced by the organisation

These include, but are not limited to:

Q) product and services life cycle related issuneg the organisation can influence (raw materigjuaition,
design, purchasing and procurement, productionsgrartation, use, end-of-life treatment and firiapdsal);

2) capital investments, granting loans and insuga®evices;

3) new markets;

4 choice and composition of services (e.g. trartspothe catering trade);

(5) administrative and planning decisions;

(6) product range compositions;

) the environmental performance and practiceoofractors, subcontractors, suppliers and sub-mrppl

Organisations must be able to demonstrate thatigingficant environmental aspects and impacts astmtwith these
aspects are addressed within the management system.

The organisation should endeavour to ensure tlastippliers and those acting on the organisatioelsalf comply
with the organisation’s environmental policy witlilre remit of the activities carried out for thentract.

An organisation shall consider how much influericeain have over those indirect environmental aspectd what
measures it can take to reduce the environmenfadtror to increase the environmental benefit.

5. Assesment of the significance of the environnleagpects

An organisation shall define the criteria for ass®s the significance of the environmental aspe€tds activities,
products and services and apply these to determiieh environmental aspects have a significant renwmnental
impact considering a life cycle perspective.

The criteria developed by an organisation shaletako account Union legislation and shall be cahpnsive,
capable of independent checking, reproducible aadenpublicly available.

When establishing these criteria an organisatiafl sbnsider the following elements:

Q) potential harm or benefit to the environmentuding the biodiversity

2) the condition of the environment (such as tlgifity of the local, regional or global environntgn
3) size, number, frequency and reversibility of dspect or impact;

4 existence and requirements of relevant envirariatdegislation;

(5) views of the interested parties, including ergpkes of the organisation

Additional relevant elements may be considered depg on the type of activities, products and smwiof the
organisation.

Based on the established criteria the organisadivall assess the significance of its environmeatgects and
impacts. To do so the organisation shall take &tmount considerations that may include but ardimited to:

) the organisation’s existing data on material andrgy inputs, discharges, wastes and emissiotesnms of
risk;

2) activities of the organisation that are regudaig environmental legislation

3) procurement activities;
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4 design, development, manufacturing, distributieervicing, use, re-use, recycling and disposalthef
organisation’s products;

(5) those activities of the organisation with thestgignificant environmental costs, and environraklpénefits.

In assessing the significance of the environmeimgdacts of the organisation’s activities the orgation shall
consider normal operating conditions, start-up ahdtdown conditions and reasonably foreseeable gemey
conditions. Account shall be taken of past, preaedtplanned activities.

6. Evaluation of feedback from the investigatiorpoévious incidents

The organisation shall take into account the feekiliem the investigation of previous incidentsttbauld influence
its ability to achieve the intended outcomes oéitsironmental management system.

7. Determination and documentation of risk and oppoties.

The organisation shall determine and document risld opportunities associated with its environnleagpects,
compliance obligations and other issues and reoueings identified in points 1 to 4.

The organisation shall focus on those risks anddppities that should be addressed to assuretteanvironmental
management system can achieve its objective, teepteundesired effects or accident and to achiemirual
improvement of the environnemental peformances®birganisation.

8. Examination of existing processes, practicespandedures.

The organisation shall examine existing procegsestices and procedures and determine which aéedein order
to ensure the long-term maintenance of the enviesiai management.

ANNEX Il

Environmental management system requirements atiticaghl issues to be addressed by organisatiopgeimenting
EMAS

The environmental management system requiremertsr EMAS are those laid down in Section 4 to 1@hef EN
ISO 14001:2015 standard. Those requirements aredeged in Part A.

The references made in Atrticle 4 to specific poaftthis Annex should be understood as follows:
Reference to A.3.1 should be understood as referenBart A 6.1
Reference to A 5.5 should be understood as referenBart A 9.2.

In addition, organisations implementing EMAS argquieed to address a number of additional issudshinee a direct
link to a number of elements of Section 4 of the B 14001:2015 standard. Those additional reqerésnare
listed in Part B of this Annex.

PART A PART B

environnemental management system requiremesdslitional requirements for organisations implermen
under EN 1SO 14001:2015 EMAS

Organisations participating in the eco-management
and audit scheme (EMAS) shall implement the
requirements of EN 1SO 14001:2015 which are
reproduced below.

A. 4 Context of the organisation
A. 4.1 Understanding the organisation and its odnfe

The organisation shall determine external and rirate
issues that are relevant to its purpose and tliettg
its ability to achieve the intended outcomes of|its
environmental management system. Such issues|shall
include environmental conditions being affected|by
or capable of affecting the organisation.

=t

A.4.2 Understanding the needs and expectations of
interested parties

The organisation shall determine:

(@) the interested parties that are relevant tg the
environmental management system;

(@) the relevant needs and expectations (i.e.

requirements) of these interested parties;
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(b) which of these needs and expectati
become its compliance obligations.

A.4.3 Determining the scope of the environme
management system

The organisation shall determine the boundaries|
applicability of the environmental managem
system to establish its scope.

When determining this scope, the organisation §
consider:

(@) the external and internal issues referred
A4.l;

(b) the compliance obligations referred to
A4.2;

(c) its organisational unit(s), function(s), 4

physical boundaries;
(d) its activities, products and services;

(e) its authority and ability to exercise conf
and influence.

Once the scope is defined, all activities, prodacts

services of the organisation within that scope rteed

be included in the environmental managen;
system.

The scope shall be maintained as docume
information and be available to interested parties.

A.4.4 Environmental management system

To achieve the intended outcomes, inclug
enhancing its environmental performance,

organisation shall establish, implement, maintaid
continually improve an environmental managen
system, including the processes needed and
interactions, in accordance with the requiremerff
this International Standard.

http://eur-lex.europa.eu/legal-content/&EN_/?uri=CELLAR:53de49..
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The organisation shall consider the knowledge gHine

in 4.1 and 4.2 when establishing and maintainireg th

environmental management system.

A.5 Leadership

A.5.1 Leadership and commitment

Top management shall demonstrate leadership| and

commitment with respect to the environmental

management system by:

(@) taking accountability for the effectivenesg of
the environmental management system;

(b) ensuring that the environmental policy gnd
environmental objectives are established @and
are compatible with the strategic direction
and the context of the organisation;

(c) ensuring the integration of the
environmental management system
requirements into the organisation’s business
processes;

(d) ensuring that the resources needed for| the
environmental management system [are
available;

(e) communicating the importance of effect|ve
environmental management and |of
conforming to the environmentgal
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management system requirements;

® ensuring that the environmental management
system achieves its intended outcomes;

(9) directing and supporting persons |to
contribute to the effectiveness of the
environmental management system;

(h) promoting continual improvement;

0) supporting other relevant management roles
to demonstrate their leadership as it applies
to their areas of responsibility.

NOTE Reference to “business” in this Internatignal

Standard can be interpreted broadly to mean those

activities that are core to the purposes of |the

organisation’s existence.

http://eur-lex.europa.eu/legal-content/&EN_/?uri=CELLAR:53de49..

A.5.2 Environmental Policy

Top management shall establish, implement
maintain an environmental policy that, within {
defined scope of its environmental managen
system:

(@) is appropriate to the purpose and conte
the organisation, including the nature, sg
and environmental impacts of its activiti
products and services;

(b) provides a framework for settir
environmental objectives;

(c) includes a commitment to the protection|
the environment, including prevention
pollution and other specific commitment
relevant to the context of the organisation

NOTE Other specific commitment(s) to protect
environment can include sustainable resource
climate change mitigation and adaptation,
protection of biodiversity and ecosystems.

(d) includes a commitment to fulfil it
compliance obligations;

(e) includes a commitment to continy
improvement of the environment
management system to enha
environmental performance.

The environmental policy shall:
— be maintained as documented information;
— be communicated within the organisation;

— be available to interested parties.

B.1. Continual improvement of environmental perfanoe

henprovement of their environmental performance.

ent
If an organisation comprises one or more sitesh @iche

sites to which EMAS applies shall comply with dfie
trefjuirements of EMAS including the continy
almprovement of environmental performance as defiime
pArticle 2(2).

al
al
nce

aBdganisations shall commit themselves to the caoatin

al

A.5.3 Organisational roles, responsibilities 3
authorities

Top management shall ensure that the responsb
and authorities for relevant roles are assigned
communicated within the organisation.

Top management shall assign the responsibility
authority for:

(@) ensuring that the environmen
management system conforms to
requirements of this International Standar

(b) reporting on the performance of

iri8l.2. Management representative(s)

Top management shall appoint a specific manage
litiepresentative(s) who, irrespective of other resitmlities,
ahdll have defined roles, responsibilities and @ity in
order to ensure an environmental management syste
compliance with this Regulation and to report tg
8f'i\ﬁnagement on the performance of the environm
management system.

tathe top management representative may be a menfk
thfie top management of the organisation.
0,

he

ment

m
to
ental

er o
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environmental management syste
including environmental performance, to
management.

http://eur-lex.europa.eu/legal-content/&EN_/?uri=CELLAR:53de49..
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A.6 Planning
A.6.1 Actions to address risks and opportunities
A.6.1.1 General

The organisation shall establish, implement
maintain the processes needed to meet
requirements in 6.1.1 to 6.1.4.

When planning for the environmental managen
system, the organisation shall consider:

— theissues referred to in 4.1;
— the requirements referred to in 4.2;

— the scope of its environmental managen
system; and determine the risks 3
opportunities, related to its:

— environmental aspects (see 6.1.2);
— compliance obligations (see 6.1.3);

— other issues and requirements, identified in
and 4.2; that need to be addressed to:

— give assurance that the environme
management system can achieve its inte
outcomes;

— prevent, or reduce, undesired effects, inclug
the potential for external environmen
conditions to affect the organisation;

— achieve continual improvement.

Within the scope of the environmental managen
system, the organisation shall determine pote
emergency situations, including those that can
an environmental impact.

The organisation shall maintain documen
information of its:

— risks and opportunities that need to
addressed,;

— processes needed in 6.1.1 to 6.1.4, to the e
necessary to have confidence they are cal
out as planned.

A.6.1.2 Environmental aspects

Within the defined scope of the environme
management system, the organisation shall deter
the environmental aspects of its activities, prasl
and services that it can control and those thahui]
influence, and their associated environme
impacts, considering a life cycle perspective.

When determining environmental aspects,
organisation shall take into account:

(@) change, including planned or n
developments, and new or modifi
activities, products and services;

(b) abnormal conditions and reasonab

foreseeable emergency situations.

The organisation shall determine those aspects

B.3 Environmental review

hAvironmental review as set out in Annex .

where they intend to submit an application.

ent
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Organisations shall carry out and document an aini

the . .

Organisations outside the Union shall also makeresice
to the legal requirements relating to the environty
afplicable to similar organisations in the Membeat&s
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have or can have a significant environmental impact

by using established criteria.

The organisation shall communicate its signifigant

environmental aspects among the various levelg
functions of the organisation, as appropriate.

The organisation shall maintain

information of its:

— environmental aspects and
environmental impacts;

— criteria used to determine
environmental aspects;

— significant environmental aspects.

NOTE Significant environmental aspects can resu

risks and opportunities associated with either esfe
beneficial

environmental impacts (threats) or
environmental impacts (opportunities).

and

documented

associated

its  significant

Iti

A.6.1.3 Compliance obligations

The organisation shall:

B.4. Legal compliance

Organisations registered with EMAS or wishing tgister
shall demonstrate that they have fulfilled all fodowing

(a) determine and have access to the compliaReg ditions:

obligations related to its environmen

al

aspects; (1) they have identified, and know the implicatidosthe
organisation of all applicable legal requiremermtsting to
(b) determine how these compliance obligatibfge environment:

apply to the organisation;

(c) take

(2) they ensure legal compliance with environme

these compliance obligations integislation, including permits and permit limitscaprovide

account when establishing, implementihghe appropriate evidence;

maintaining and continually improving its

environmental management system.

The organisation shall maintain
information of its compliance obligations.

(3) they have procedures in place that enable
organisation to ensure ongoing legal complianceh

documenteghvironmental legislation.

NOTE Compliance obligations can result in risks and

opportunities to the organisation.

A.6.1.4 Planning action

The organisation shall plan:

(@) to take actions to address its:
1) significant environmental aspects;
2) compliance obligations;
3) risks and opportunities identified in 6.1,

(b) how to:

P

1) integrate and implement the actions ipto

its environmental
processes (see 6.2, Clause 7, Clause §
9.1), or other business processes;

2) evaluate the effectiveness of these act
(see 9.1).

When planning these actions, the organisation
consider its technological options and its finahg
operational and business requirements.

management system

and

ons

shall
ia

Wi

A. 6.2 Environmental objectives and planning
achieve them

ntal

the

t
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A. 6.2.1 Environmental objectives B.5. Environmental objectives
The organisation shall establish environmeptal
objectives at relevant functions and levels, taking | Organisations shall be able to demonstrate that| the
account the organisation’s significant environmept@anagement system and the audit procedures adess
aspects and associated compliance obligations| &a@#al environmental performance of the organisatiith
considering its risks and opportunities. respect to the direct and indirect aspects.
The environmental objectives shall be:
@) consistent with the environmental policy; The_ means to ac_hle\_/e the objectives and targetsotdre
environmental objectives.
(b) measurable (if practicable);
(c) monitored,;
(d) communicated,;
(e) updated as appropriate.
The organisation shall maintain documented
information on the environmental objectives.
A.6.2.2 Planning actions to achieve environmeptal
objectives
When planning how to achieve its environmental
objectives, the organisation shall determine:
(@) what will be done;
(b) what resources will be required;
(c) who will be responsible;
(d) when it will be completed;
(e) how the results will be evaluated, including
indicators for monitoring progress towdrd
achievement of its measurable
environmental objectives (see 9.1.1).
The organisation shall consider how actions| to
achieve its environmental objectives can |be
integrated into the organisation’s business pra&ess
A.7 Support
A.7.1 Resources
The organisation shall determine and provide |the
resources needed for the  establishment,
implementation, maintenance and  continual
improvement of the environmental management
system.
A.7.2 Competence B.6. Employee involvement
The organisation shall:
(1) The organisation should acknowledge that adtive
(@) determine the necessary competencg of employee involvement is a driving force and| a
person(s) doing work under its control that prerequisite  for  continuous and  successful
affects its environmental performance and environmental improvements in addition to being a
its ability to fulfil its compliancg key resource in the improvement of environmeptal
obligations; performance as well as the right method to anchef t
environmental management and audit system in the
(b) ensure that these persons are competent on organisation in a successful way.
the basis of appropriate education, training
or experience;
(2) 'Employee involvement' should be understood| as
(c) determine training needs associated with its including both direct employee participation ane ith
environmental aspects and its environmeptal provision of information to employees and their
management system; representatives. Therefore, there should be| an
) ) ) employee participation scheme at all levels. The
(d) where applicable, take actions to acquire|the grganisation should acknowledge that demonstration
necessary competence, and evaluate|the of commitment, responsiveness and active suppoft by
effectiveness of the actions taken.
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NOTE Applicable actions can include, for exam
the provision of training to, the mentoring of, tbhe
reassignment of currently employed persons; o
hiring or contracting of competent persons.

The organisation shall retain appropriate docunte
information as evidence of competence.

http://eur-lex.europa.eu/legal-content/&N_/?

the management is a prerequisite for the succe
those processes. In this context management s
provide appropriate feedback to employees.

ble,

the

ES) In addition to the these requirements, emplsyes
tReir representatives shall be involved in the psscaime
at continually improve the organisation's environtaé
performance through:

(&) the initial environmental review

(b) the establishment and implementation of

environmental performance,

information and ensuring the participation of eaaimental
officer/management representatives along with eygasg
and their representatives,

(d) joint working groups for the environmental act|
programme and environmental auditing,

(e) the preparation of the environmental statements

4) Appropriate forms of participation such as
suggestion-book system or project-based group work
environmental committees should be used for thipgse,
Organisations shall take note of Commission guidanic|
best practice in this field. Where they so requesty
employee representatives shall also be involved.

(c) environmental committees or work groups gatiger

uri=CELLAR:53de49..

5s of
hould
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environmental management and audit system imprqving

the

n

A.7.3 Awareness

The organisation shall ensure that persons d

work under the organisation’s control are aware of:

(@) the environmental policy;

(b) the significant environmental aspects
related actual or potential environmen
impacts associated with their work;

oing

and
tal

(c) their contribution to the effectiveness of the
environmental management system,
including the benefits of enhanced
environmental performance;

(d) the implications of not conforming with the
environmental management system
requirements, including not fulfilling the
organisation’s compliance obligations.

A.7.4 Communication

A.7.4.1 General

The organisation shall establish, implement gand

maintain the processes needed for internal |and

external communications  relevant to he
environmental management system, including:

(@) on what it will communicate;

(b) when to communicate;

(c) with whom to communicate;

(d) how to communicate.

When establishing its communication process(es), th

organisation shall:

— take into account its compliance obligations;

— ensure that environmental informatipn
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communicated is consistent with informat

generated within the environmental management

system, and is reliable.

The organisation shall respond to rele

communications on its environmental management

system.

The organisation shall retain documented infornmgtio
as evidence of its communications, as appropriate.

A.7.4.2 Internal communication
The organisation shall:

(@) internally communicate information relev.
to the environmental management sys

among the various levels and functions| of

the organisation, including changes to
environmental management system,
appropriate;

(@) ensure its communication process
enable(s) persons doing work under
organisation’s control to contribute
continual improvement.

http://eur-lex.europa.eu/legal-content/&EN_/?uri=CELLAR:53de49..
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A.7.4.3 External communication

The organisation shall externally communicaf@) Organisations shall be able to demonstrate they

information relevant to the environmen
management system, as established by

organisation’s communication process(es) and awl customers in relation to the environmental ichp

required by its compliance obligations.

B.7. Communication
atonduct an open dialogue with the public, the attiles
drel other interested parties including local comites)

their activities, products and services.

(2) To ensure a high level of transparency anddmngl
confidence with interested parties, organisaticgistered

information as defined by Annex IV Environmen|
Reporting.

under EMAS shall disclose specific environmental

tal

A.7.5 Documented information
A.7.5.1 General

The organisation’s environmental managen
system shall include:

(b) documented information required by t
International Standard;

(c) documented information determined by
organisation as being necessary for
effectiveness  of the  environmen
management system.

NOTE The extent of documented information for
environmental management system can differ f
one organisation to another due to:

— the size of organisation and its type of actisgit
processes, products and services;

— the need to demonstrate fulfiiment of
compliance obligations;

— the complexity of processes and th
interactions;

— the competence of persons doing work unde
organisation’s control.

A.7.5.2 Creating and updating

When creating and
information,  the
appropriate:

updating  documen
organisation  shall ens

ent

nIs

he
the
al

an

o

its

the

ted
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(@) identification and description (e.g. a ftifle,
date, author, or reference number);
(b) format (e.g. language, software version,

graphics) and media (e.g. paper, electronic);

(c) review and approval for suitability and

adequacy.
A.7.5.3 Control of documented information

Documented information required by {
environmental management system and by
International Standard shall be controlled to easur|

(@) it is available and suitable for use, where
when it is needed;

(b) it is adequately protected (e.g. from loss
confidentiality, improper use, or loss
integrity).

For the control of documented information,

organisation shall address the following activitées

applicable:
— distribution, access, retrieval and use;

— storage and preservation, including preservg
of legibility;

— control of changes (e.g. version control);
— retention and disposition.

Documented information of external orig
determined by the organisation to be necessarthé

he
this

land

tion

in
r

planning and operation of the environmental

management system shall be identified,
appropriate, and controlled.

NOTE Access can imply a decision regarding
permission to view the documented information o
or the permission and authority to view and chg
the documented information.

A.8 Operation

A.8.1 Operational planning and control

as

the

nly,
nge

The organisation shall establish, implement, cdntro

and maintain the processes needed to
environmental management system requirements|
to implement the actions identified in 6.1 and &2,

— establishing operating criteria  for t
process(es);

— implementing control of the process(es),
accordance with the operating criteria.

NOTE Controls can include engineering controls
procedures. Controls can be implemented followi
hierarchy (e.0. elimination, substitutid
administrative) and can be used individually of
combination.

The organisation shall control planned changes

meet
, and

he

n

and
ng a

n

and

review the consequences of unintended changes,

taking action to mitigate any adverse effects,
necessary.

The organisation shall ensure that (an) outsou
process(es) is (are) controlled or influenced. fipe
and extent of control or influence to be appliedh®|
process(es) shall be defined within the environia
management system.

as

rced

nt

25.01.2017 9:5



EUR-Lex - 53de49a5-95d8-11e6-a9e2-01laa75ed71al--HBENR-Lex

14z 19

Consistent with a life cycle perspective, the
organisation shall:

(@) establish controls, as appropriate, to ensure
that its environmental requirement(s) is (gre)
addressed in the design and development
process for the product or servige,
considering each stage of its life cycle;

(b) determine its environmental requirement(s)
for the procurement of products and
services, as appropriate;

(c) communicate its relevant environmental
requirement(s) to external providefs,
including contractors;

(d) consider the need to provide informatjon
about potential significant environmental
impacts

associated with the transportation or delivery,, use
end-of-life treatment and final disposal of its guets
and services.

The organisation shall maintain documerjted
information to the extent necessary to hpave
confidence that the process(es) has (have) peen
carried out as planned.

A.8.2 Emergency preparedness and response

The organisation shall establish, implement jand
maintain the processes needed to prepare forl and
respond to potential emergency situations idewtffie

in6.1.1.

The organisation shall:

(@) prepare to respond by planning actions to
prevent or mitigate adverse environmental
impacts from emergency situations;

(b) respond to actual emergency situations;

(c) take action to prevent or mitigate the
consequences of emergency situatipns,
appropriate to the magnitude of the
emergency and the potential environmenptal
impact;

(d) periodically test the planned response
actions, where practicable;

(e) periodically review and revise the
process(es) and planned response actior}s, in
particular after the occurrence of emergenpcy
situations or tests;

4] provide relevant information and training
related to emergency preparedness |and
response, as appropriate, to releyant
interested parties, including persons working
under its control.

The organisation shall maintain documerfted
information to the extent necessary to hpave
confidence that the process(es) is (are) carri¢casiu
planned.

A.9 Performance evaluation

A.9.1 Monitoring, measurement, analysis and
evaluation

A.9.1.1 General

http://eur-lex.europa.eu/legal-content/&EN_/?uri=CELLAR:53de49..
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The organisation shall monitor, measure, analysk
evaluate its environmental performance.

The organisation shall determine:
(@) what needs to be monitored and measureg

(b) the methods for monitoring, measurem
analysis and evaluation, as applicable
ensure valid results;

(c) the criteria against which the organisat
will evaluate its environmental performan
and appropriate indicators;

(d) when the monitoring and measuring shal
performed;

(e) when the results from monitoring &
measurement shall be analysed
evaluated.

The organisation shall ensure that calibrated
verified monitoring and measurement equipmer
used and maintained, as appropriate.

The organisation shall evaluate its environme
performance and the effectiveness of
environmental management system.

The organisation shall communicate reley
environmental performance information b
internally and externally, as identified in
communication process(es) and as required b
compliance obligations.

The organisation shall retain appropriate docuntk
information as evidence of the monitorif
measurement, analysis and evaluation results.

A.9.1.2 Evaluation of compliance

The organisation shall establish, implement
maintain the processes needed to evaluate fulfil
of its compliance obligations.

The organisation shall:

(@) determine the frequency that complia
will be evaluated;

(b) evaluate compliance and take action
needed,;
(c) maintain knowledge and understanding o

compliance status.

The organisation shall retain documented infornm

as evidence of the compliance evaluation result(s).

A.9.2 Internal audit
A.9.2.1 General

The organisation shall conduct internal auditg
planned intervals to provide information on whet
the environmental management system:

(@) conforms to:

1) the organisation’s own requirements for
environmental management system;

2) the requirements of this International Standard;

(b) is effectively implemented and maintained.

A.9.2.2 Internal audit programme

an
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to

ion
ce,
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The organisation shall establish, implement jand
maintain an internal audit programme(s), including
the frequency, methods, responsibilities, planfing
requirements and reporting of its internal audits.

When establishing the internal audit programme|| the
organisation shall take into consideration |[the
environmental importance of the procegses
concerned, changes affecting the organisation laed t

results of previous audits.

The organisation shall:

(@) define the audit criteria and scope for each
audit;

(b) select auditors and conduct audits to ensure
objectivity and the impartiality of the audlit
process;

(c) ensure that the results of the audits |are

reported to relevant management.

The organisation shall retain documented infornmgtio
as evidence of the implementation of the apdit
programme and the audit results.

A.9.3 Management review

Top management shall review the organisatipn’s
environmental management system, at planpned
intervals, to ensure its continuing suitability,
adequacy and effectiveness.

The management review shall include consideration

of:

(@) the status of actions from previqus
management reviews;

(b) changes in:

1) external and internal issues that [are
relevant to the environmental management
system;

2) the needs and expectations of interested
parties, including compliance obligations;

3) its significant environmental aspects;

4) risks and opportunities;

(c) the extent to which environmental objectiyes
have been achieved;

(d) information on the organisation’s
environmental performance, including trepds
in:

1) nonconformities and corrective actions
2) monitoring and measurement results;
3) fulfilment of its compliance obligations;
4) audit results;

(e) adequacy of resources;

U) relevant communication(s) from interested
parties, including complaints;

(9) opportunities for continual improvement.

The outputs of the management review shall include:

— conclusions on the continuing suitabil1ty,
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adequacy and effectiveness of the environme
management system;

— decisions related to continual improvem
opportunities;

— decisions related to any need for changes t
environmental management system, inclug
resources;

ntal

the
ng

— actions, if needed, when environmental

objectives have not been achieved;

— opportunities to improve integration of {
environmental management system with o
business processes, if needed;

— any implications for the strategic direction o¢
organisation.

The organisation shall retain documented infornmg

as evidence of the results of management reviews.

A.10 Improvement
A.10.1 General

The organisation shall determine opportunities
improvement (see 9.1, 9.2 and 9.3) and implen
necessary actions to achieve the intended outcoff
its environmental management system.

A.10.2 Nonconformity and corrective action
When a nonconformity occurs, the organisation sli
(@) react to the nonconformity and,
applicable:
1) take action to control and correct it;

2) deal with the consequences, includ
mitigating adverse environmental impacts

(@) evaluate the need for action to eliminate
causes of the nonconformity, in order thg
does not recur or occur elsewhere, by:

1) reviewing the nonconformity;

2) determining the causes of f
nonconformity;

3) determining if similar nonconformitie
exist, or could potentially occur;

(@) implement any action needed;

(b) review the effectiveness of any correct
action taken;

(c) make changes to the environme
management system, if necessary.

Corrective actions shall be appropriate to
significance of the effects of the nonconformit
encountered, including the environmental impact(

The organisation shall retain documented infornmg
as evidence of:

— the nature of the nonconformities and
subsequent actions taken;

— the results of any corrective action.

A.10.3 Continual improvement
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The organisation shall continually improve the
suitability, adequacy and effectiveness of |the
environmental management system to enhance
environmental performance.

ANNEX 111

INTERNAL ENVIRONMENTAL AUDIT

1. Audit programme and audit frequency
1.1. Audit programme

The audit programme shall guarantee that the mamexgeof the organisation is provided with the infiation it
needs to review the organisation’s environmenteopmance and the effectiveness of the environniengmagement
system, and be able to demonstrate that they aer @wontrol.

1.2. Objectives of the audit programme

The objectives shall include, in particular, assesshe management systems in place, and detergnzonformity
with the organisation’s policy and programme, whgttall include compliance with legal requirements ather
requirements relating to the environment.

1.3. Scope of the audit programme

The overall scope of the individual audits, or atle stage of an audit cycle where appropriate| beatlearly defined
and shall explicitly specify the:

(1) subject areas covered;
2) activities to be audited;
3) environmental criteria to be considered;

4 period covered by the audit.
Environmental audit includes assessment of theifdclata necessary to evaluate environmental pesdioce.
1.4. Audit frequency

The audit or audit cycle which covers all actiwtief the organisation shall be completed, as apjatep at intervals
of no longer than three years or four years if dieeogation provided for in Article 7 applies. Theduency with
which any activity is audited will vary depending the:

(1) nature, scale and complexity of the activities;

2) significance of associated environmental impacts

3) importance and urgency of the problems deteloyegrevious audits;
4 history of environmental problems.

More complex activities with a more significant @ewmental impact shall be audited more frequently.

The organisation shall carry out audits at leashmannual basis, as this will help to demonstiatee organisation’s
management and the environmental verifier thatiit icontrol of its significant environmental asfsec

The organisation shall carry out audits regarding:
1) the environmental performance of the organisatmd

2) the organisation’s compliance with applicablgalerequirements and other requirements relatinghto
environment.

2. Audit activities

Audit activities shall include discussions with gemnel regarding environmental performance, inspedf operating
conditions and equipment and reviewing of recomditen procedures and other relevant documentafidrose
activities shall be conducted with the objectiveeofluating the environmental performance of thiviag being

audited to determine whether it meets the appleatdndards, regulations or environmental objestare targets. It
shall also determine whether the system in placenémage environmental responsibilities and perfoceais
effective and appropriate and will therefore induihter alia spot-checking of compliance with thesieria to

determine the effectiveness of the entire managesystem.

The following steps, in particular, shall be inabadin the audit process:

Q) understanding of the management systems;
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Top

(2) assessing strengths and weaknesses of the nma@aiggystems;

3) gathering evidence to show where the managesystém is and is not performing;
4 evaluating audit findings ;

(5) preparing audit conclusions;

(6) reporting audit findings and conclusions.

3. Reporting audit findings and conclusions
The fundamental objectives of a written audit répoe:
Q) to document the scope of the audit;

2) to inform the management on the state of compgawith the organisations’ environmental policy ahe
environmental progress of the organisation

3) to inform the management on the state of compgawith legal requirements and other requiremesi&ing
to the environment and on the measures taken to@tizat compliance can be demonstrated;

4) to inform the management on the effectiveneskrahability of the measures taken to monitor amitigate
environmental impacts of the organisation;

(5) to demonstrate the need for corrective actiaiere appropriate.

The written audit report shall contain the necess#pbrmation to comply with those objectives.

(1) The use of the text reproduced in this Annex is enaith the permission of the European CommitteeStandardisation (CEN). The full
text can be purchased from the national standadiébpthe list of which is given in this Annex. Amgproduction of this Annex for
commercial reasons is not permitted.
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